Replies to the pre bid gueries to GeM Bid ref: GEM/2023/8/3470780 dated 22/05/2023 for Suppl

Aottt dap qﬁ(}anﬂru Bank

Installation and Maintenance of 3000 Mos. of

Self Service Passbook Kiosks and 3000 Mos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2] years AMC)

sl

Section / Ananure !

Ko, Page Ho ; RFP Clause Sub-Clause/ Technical Specification Bidder/Consultant’s Query Bank's Response
== 4 RFP Tet. no. 1.2 Delivery of all Self Service Passbook Kiosks and BAR Code We request you to consider 12 | Bidder to comply with the Gem
| GEM 2023/ B/ 3470760 Printers should be within Six (06) weeks from the date of weehks as the quantity is high Bid and AFP terms.
dated 22/05/2023. acceptance of the Purchase Order, Please note that no extra
ATC: charges will be pald for those locations where road permit is
required. The successful bidder has to arrange for road permit,
1. Delivery E-Way bill at his own cost. It will be the sole responsibility of
instaliation and the successful bidder to submit any form required for release
maintenance; of shipment from the check post.
Fl 5 RFF ref. no. 1.3 The successiul bidder should ensure installation af the We request you to consider & Bidder to comply with the GeM
GEM/2023/B/3470780 delivered Self Service Passbook Kiosks and BAR Code printers weeks as the guantity is high and RFP terms
dated 22/05/2023, and complete all the works specified in the Scope of Work at
ATC: thie bank branch/office within Four [4) weels from the date of
1. Delivery, delivery of all the materials for each ordered locations.
installation and
maintenance:
3 48 RFP ref, no. Pownt no, 3 The Bidder should have national presence with minimum Request for exemption of | GeM Terms and Conditions in

GEM/Z023/8/ 3470780
dated 22/05/2023.
ATC:

Annexufe-5

experience of 3 years (Le, FY 2020-21, FY 202121, FY 2022-71)
in the activity of supply installation and maintenance of
ATM/CDYCash Accepting Machine/Passbook Printing
Kiask/Cheque/ Deposit Kiosks.

experience for MSME's

respect.af Micro & Small

EnterprisesiMSEs) shall also be

applicable for this Bid.




Qaaret @ sanara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Mos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2} years AMC)

4 48 RFF rel. na. Point na.4 The turnaver of the Bidder should be a minimum of Rs, 50 Request for exemption af " Gem Terms and Conditions in
GEM/2023/8/ 3470780 Crores per year during last three financial years, (Le, FY 2019- | experience for MGMES respect of Micro & Small
dated 23/05/2023. 020, FY 2020-2021, FY 2021-1022) The turnover for MSE Enterprises{M5Es) shall also be
ATC: bidders shall be as per Government_ of India guidelines lssued applicable for this Bid.
Annexure-5 by Ministry of Micro, Small & Medium Enterprises.

L 50 1 RFP ref. no. Point no.11 The bidder should have supplied-at least 1000 Nos. of Self Request the waiver for Bidder to comply with the Gem
GEM/ 2023/ B/ 3470780 Service Passbook Printing Kiosks during the last three years, experience for MSME and RFP terms
dated 22/05/1023. (i.e. fram 01/05/2020 ta 31/04/2023) to Banks,

ATC:
Annexure-5

) 50 RFP ref, e, Point no.12 The bidder should have supplied at ieast 1000 Nos. of Self Request the waiver for Bidder te comply with the Gem
GEM/Z023/6B/ 3470780 Service Barcode Printers during the last three FY years. {i.e. | experience for MSME and RFP terms
dated 22/05/2023. from 2020-21 to 2022-23) to Banks.

ATC:
Annexure-5

7 50 RFP ref. no. Point no.13 Offered make of Self Service Passbook printing Kiosks and Reqguest the waiver for Bidder to comply with the Gem
GEM/2023/B/ 3470780 Barcode Printers should have minimum Installation base of 500 | experience for MSME and RFP terms
dated 22/05/20%3. nos, in Public sector Banks in India as on 371/03 /2023,

ATC:
Annexure-5 o
8 11 14 4.3 Response Time shall be & hours for Urban Branches and 8 hours | Request to consider Bank's Bidder to comply with the GeM

for other locations. MTTR shall be a Business day,

Working Hours

and RFP terms




Self Service Passbook Kios

dootel das -:ﬁ(:anara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/8/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

ks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2 rs AMC B
3 31 77 77.3 Bidder has 1o submit as seif-declaration accepting that if they | Referring to Page No.& Bidder to comply with the Gem
are awarded the contract and they fail to sign the contract, or | Section 13 RFP Clause 13.1 bid RFP terms and conditions
to submit a performance security before the deadline defined | After completion of warranty
in the RFP, they will be suspended for the perind of two years period of 3 years 10% of the | &) 10% of Amount shall be kept
from being eligible to submit Bids for contracts with Canara total cost shall be paid anly an hold on account for the entire
Bank as per Afnexure-4. after Completion of warranty warramy period and may be
| period of 3 years or on redeased on submission of Bank
| submisston of a bank |  Guarantee for the equivalent
guarantee for equivalent wilue.
amount by the vendor after |
releasing the Acceptance ib) Performance BG for 10% of
payment. - We would litke to Contract Value shall be for the
know further as found these entire Contract period i.e
two clauses are contradictary warmanty+AMC, )
to each other
|
10 30 77 77 Procurement through MSEs {(Micro & Small Enterprises) will be If L-1 15 not an MSE and MSE Bidder to comply with the GeM
| done as per the Policy guidelines issued by the Ministry of Seller () has/have quoted and RFP terms
Micro, Small & medium Enterprises vide Gazette notification price within L-1+ 15%
no. 0.L.-33004/99 dated 23.03.2012 and as amended from time | {Selected by Buyer)of margin
to time. Following are the conditions applicable as per the of purchase preference /price
Government of India Guidelines band defined in relevant
policy, such Seller shall be
given opportunity to match L
1 price and contract will be
awarded for 25%(selocted by |
Buyer) percentage of total |
QUANTITY. - We Reguest You
To Consider This
11 Bid Submission Last Date & Last Date & Time of Bid Subrmission Requesting Bank to extend Please Refer Cormgendum 1
Time of Bid the bid submission timeling by
Submission at least 15 working days post

release of Corrigendum and
Bank's Response to Prebid
Queries.




daorer Fas -@(:annnﬂ Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years
and Two (2) years AMC)

[ 12 - [ General | Warranty & AMC | Supply, Installation and Maintenance of 3000 Nos. of Self We hope that Bank realises Bidder to comply with the Gem bid
Service Passhook Kiosks and 3000 Nos, of Barcode printer in that Warranty peripd of more | RFP terms and conditions

I Canara Bank for 5 years (comprehensive ansite warranty of than 1 year gets added to
Three (3} years and Two (2) years AMC). baze Kiask price and then AMC

gets charged as % of such
Kiosk price i.e, £ of (Base
Price with standard 1 yoar
warranty « 2 years of
Warranty).

Requestinging Bank to change
the warranty to 1 year and
ANC to 4 years for
commorcial advantage to

Bank,
!
13 3 & 6.3 If ‘any product of Principal /OEM/0SD is baing guoted In this | The solution reguires use of Bidder to comply with the Geam
RFP, the Principal / DEM ¢ 05D cannot bid for any other campanents {Passbook Printer and RFP terms

Principal's ¢ QEM's / OSD's product. If participated, the bids of | & Barcode Reader) from anly

Principal / QEM / 05D and the authorized Bidder/s are Hable a couple of industry-standard

for rejection. DEM suppliers to all
competing bidders. Hence,
requesting Bank to waive off
this clause since it restricts
the Principals /OEMs to
collaborate with multiple
Bidders.

14 4 a “Bid Validity The Gffer submitted and the prices quoted therein shall be Az per Lerms of the RFP Bidder ta comply with the Gom
Period wvalid for 180 days from the date of opening of Commercial Bid. | process, date of opening of and RFP terms
Commercial Bid i not
definitive. Hence, requesting
Bank to modify this as; The
offer submitted and the
prices quoted therain shall be
valid for 180 days from the
date of bid submission.




Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/347078

dsoter das @{ anara Bank

0 dated 22/05/2023 for Su

and Two (2) years AMC)

]

1

11.2

| Delivery of all Self Service Passbook Kiosks and BAR Code
| Printers should be within Six (06) weeks from the date of

acceptance of the Purchase Crder

Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Mos. of Barcode printer in Canara Bank for 5 years _{cumgrehensivg onsite warranty of Three (3] years

Requesting Bank to modify
this clause as:

Delivery of all 5elf Service
Passhook Kicsks and BAR Code
Printers should be within
Eight () weeks from the date
of acceptance of the
individual Site Orders for all
locations, except in MHorth-
East and J&K and areas
declared by Govt.s as
hazardous or sensitive. For
locations in these exception
areas Delivery shall be within
10 (Ten) weeks.

The clause 15 modified as 11.2.
Delivery. of all  Self Service
Passhook Kinsks and BAR Code
Printers should be within Six (06}
weeks  from  the date of
acceptance of the Purchase Order
except in North-East and J&K. For
locations in these exception areas
Delivery shall be within 10 (Ten}
weeks., Please note that no extra
charget will be paid for thoce
locations where road permit s
required. The successful bidder
has to arrange for road permit, E-
Way bill at his own cost. it will be
the sole responsibility of the
siccessful . bidder to submit any
form required for release of
shipment from the check post.,




drorel das qﬁ(':ana ra Bank

Replies to the pre bid queries to GeM Bid ref; GEM/2023/8/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos, of Barcode printer in Canara Bank for 5 years (com

and Two (2} years AMC)

16

1

rehensive onsite warrant

of Three

| The successful Bidder should ensure installation of the
delivered Self Service Passbook Kiosks and BAR Code printers
and complete all the works specified in the Scope of Work at

| Barik branch/office within Four [4) weeks fram the date of

| detivery of all the matedals for each ordered locations,

| Requesting Bank to include
pravision of deemed
installation & modify this
clause as:
The successful Bidder should
ensure installation of the
delivered Self Service
Passbook Kiosks and BAR Code
printers and complete all the
works specified in the Scope
of Work at Bank branch/office
within Four (04) weeks from
the date of delivery of all the
materals for each ordered
locations. However, in cases
where installation gets
delayed beyond one (01) week
from delivery for reasons not
attributable to the Bidder,
the Bank shall treat this as a
case of desmed installation,
Including realeasing the
Bidder's payment. Bidder shal
ensure that the pending
instatlation gets completed
within a week from Bank's
confirmation of readiness.

and RFP terms




Replies to the pre bid gueries to GeM Bid ref:
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

Worel da -zﬁ{]anarﬂ Bank

GEM/2023/B/3470780 dated 22/05/2023 for Suppl

Installation and Maintenance of 3000 Nos. of

and Two (2) years AMC)

17

5

n

1.4

Bank reservies the right to change/modify locations for supply
of the jtems, In the event of any change/modification in the
locations where the hardware items are to be delivered/not
billed, the Bidder in such cases shall deltver, Install at the
maodified locations at no extra cost to Bank. However, If the
hardware items are already delivered/billed, and if the
madifications in locations are made after detivery, the Bidder
shall carry out installation at the modified locations and Bank
in such cases shall bear the shifting charges/arrange shifting.
The Warranty & AMC [if contracted) should be applicable to the
altered locations alsa.

Requesting Bank to notify the
Bidder on a prior basls about
the change [ modification in
the location or items.

Bidder to comply with the GeM
and RFP terms

12

12.1.-

12.6

Penalty/Liguidated damages

12.1.2 & 12.1.2: Requesting
Bank to cap the % of penalty
to 5% (instead of 10%) and
also that Bank should give a
reasonable time to the Bidder
to rectily the nan-compliance
befare [evying such
penalty/damages.

12.2: Requesting Bank to cap
the penlaty to 5% of the total
5 years cost of the Kiosk for
the affected unit instead of
total value of the contract.

Bidder to comply with the Gem
and RFP terms




deoret das @(lanarﬂ Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

19

5

5

13

| Payment Terms:

Requesting Bnak that In case
of delay in payment made by
Bank, Bidder should be
entitled to charge Interest &
18% p.a from the date of
cutstanding till the amount
actually released by Bank.
Further, the Bidder shall also
be entitled to suspend the
services In case Bank fails to
make payment on time and
Bank agrees that such
suspension shall not be
termed as breach af the
Agreement. Further, Bank
shauld not be allowed to
withheld the whole payment.

Bidder ta camply with the Ges
and REP terms
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dotel das @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years {comprehensive onsite warranty of Three {3) years

__and Two (2) years AMC)

k] 12 26 ih in case any of the supplies and equipment delivered under the | The defect Liability shall apply | Bidder to comply with the Gem
Contract are found to be defective as to material and to the Bidder only if the and RFP terms
warkmanship and £ of not in accordance with the requirement, | Bidder fs solely liable for such
and/for do not achieve the guaranteed performance as specified | defects. Any defects ansing
herein, within the warranty and AMC gertod (if contracted) of due to Bank shall be the
the contract, the selected Bidder shall forthwith replace/make | responsibility of Bank,
good such defective supplies at no extra cost to Bank without Requesting Bank to modify
prejudice to other remedies as may be available to Bank as per | this clause accordingly.

RFP terms.

14 19 45 45 [In the event of changes In plans of Bank, Bank reseryes the Requesting Bank to intimate Bidder to comply with the Gem |
right to alter the guantities / [pcations far implementing the the Bidder on prior basts of and RFP terms
services by adding / deleting /substituting the any such change in
devices/ locations, etc., from the one specified in the tender at | quantity/supply and aiso
the same rate arrived on the same terms and conditions of this | agree to the prevailing price
RFP. of such product on the

particular time.
5 Z 50 50.1 & 50.2 | 50,1, Mo escalation in price quoted is permitted for any reason | In the avent, the price varnes Bidder ta comply with the Gem

whatsoever, Prices quoted must be firm till the completion of
the contract inciuding warranty period.

50.2. From the date of placing the order till the delivery of the
systems, if any changes are brought in the duties such as
extisefcustoms ete., by the Government resulting in reduction
of the cost of the systems, the benefit arising out of such
reduction shall be passed on Lo Bank,

due te change in any law or
order, Bank shall agree to
such price change,
Requesting Bank to modify
this clause accordingly.

and RFP terms




dootet s qA(]nna ra Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/8/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passhook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

6 ¥l 51 .7 In addition to the cancellation of purchase order, Bank reserves
its right to imvoke Bank Guarantee or foreclose the Security
Deposit given by the Bidder towards non- performance/ non-
compliance of the terms and conditions of the contract, to
appropriate towards damages.

7 11 54 54.2

Bank will call for Audited Balance Sheet of the seiected Bidder |
at any point of time during warranty period and the selected

Bidder shall provide the same.

Bank Guarantee can be given
with rights of protest or
demur, Further, Bank
Guarantee can be invoked
only upon a praven breach by
the Bidder. Further, Bidder
should be entitied for cure
period of minimum 30 days.
Bank shall notify the selected
Bidder in writing before
invoking Bank Guarantee,
Requesting Bank to modify
this clause accordingly.

Bidder to comply with the GeM
and AFP terms

Not relevant ta services
covered under RFP.
Requesting Bank to remave
this clause.

Bidder to comply with the GeM
and RFP terms




Replies to the pre bid queries to GeM Bid ref:

drorer das 1;A aanara Bbank

GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

18

4

58

9

25

B4

" Clause 58

b4.1 & 64.2 and
Annexure 9

Confidentiality and Non-Disclosure

and Two (2} years AMC)

' "ﬁ-egligm:

In connection with the work or contravenes the provisions of
General Terms, if the selected Bidder neglects to execute the
work with due diligence or expedition or refuses or neglects to
camply with any reasonable order given to him in writing by
Bank, n such eventuality, Bank may after giving notice in
writing to the selected Bidder calling upon him to make good
the failure, neglect or contravention complained of, within
such times as may be deemed reasonable and in default of the
said notice, Bank shall have the right to cancel the Contract
holding the selected Bidder liable for the damages that Bank
may sistain in this behalf. Therealter, Bank may make good
the failure at the risk and cost of the selected Bidder.

days written notice for
remedy breach before
termination.

Requesting Bank ta modify
| this clause accordingly.

This clause should be made
mutual in nature.
Requesting Bank to modify
this clause accordingly.

and AFP terms

" Bidder to comply with the GeM

and RFP terms




dotel das @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos, of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

o

5

65

65

indemmnity

The Bidder should only be
fiable for direct damages
losses which are suffered by
Bank and which are proven by
the adjucating authority and
not otherwise, Further,
indemnity provision shall
survive till the termination or
expiration of the Contract.
Requesting Bank to modify
this clause accordingly,

Bidder to comply with the GeM
and RFP terms

kS

6

LT

For the purpose of this clause, “Force Majeura” shall mean an
event beyond the control of the Bidder, due to or as a result of
or catsed by acts of God, wars, insurrections, riots, earth
quake and fire, events not foreseeable but does not include
any fault or negligence or carelessness on the part of the
Bidder, resulting in such a situation,

The Force Majeure definition
should also include, Pandemic
and notifications issued by
governmental or semi-
| gavemmental bodies from
| time to time,
Requesting Bank to modify
this clause accordingly.

Bidder to comply with the Gew
and RFP terms

i1

9

Right to audit

| Reguesting Bank to provide a
reasonable notice of audit at
least &0 days in advance,
Requesting Bank that the
Bidder should be responsible
only ta show the relevant
data pertaining to the
Agreement and not otherwise.
Further, there should not be
any conflict of interest with

| the Auditors.

Bidder to comply with the GeM
and RFP terms

33

9

SOCIAL MEDHA POLICY

We need to study the policy
before execution of contract.
Requesting Bank to modify
this clawse accardingly.

Bidder to comply with the Gem
and RFP terms




oren das q@ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 vears (comprehensive onsite warranty of Three (3] years
and Two (2) years AMC)

34 5] 4 | Resolution of disputes Currently, the verue of Bidder to comply with the GeM
| arbitration # Bangalore. and RFE terms
Requesting to change venue
of arbitration to Mumbai
instead of Bangalore

15 34 Annexure-1 : 8 A salution should be provided to prnt the Barcode from the Requesting Bank to elaborate | Barcode printer will be connected
Scope of Work individual terminals at Branches & explain the requirement for | with the branch PC and Barcode
barcode generation. label will be pasted on front side

Althaough it is mentioned in of Passhotks,
the barcode printer

| specification that barcode
printer should be connected
with the Branch PCs. However
Kindly confirm if this should
be network-based printer?




Replies to the pre bid queries to GeM Bid ref:

G

dotat das 1@ Canara Bank

/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three {3) years

and Two (2} years AMC)

36

35

Annexure-1
Scope of Worl

16

The Bidder would be responsible for timely applying/loading of
all the software patches release by OEMs / 08 vendars/ RBI or
Regulatony in all the respective Kiosks during the Warranty and
AMC period. This job has to be done as a part of Warranty and
AMC support services, without any extra cost to Bank, The
bidder will undertake up gradation of the software patches on
time to time basis as per the Bank's requirement as well as the
regulatory compliance.

‘We hope that Bank realizes
that Bidder needs to and can
comply with RBI or any other
reguiatory reguirements as
known till date of bid
submission. |t won't be
possible to commit adherence
to unknown requirements
which may come up in furture
- feasibility, Umeline & costs,
Requesting Bank to modify
this clause as:

The Bidder would be
responsible for timely
applying/loading of all the
soltware patches release by
OEMs / 05 vendors/ RBi or
Reguiatory in all the
respective Kiosks during the
Warranty and AMC period in
ltne with requirements /
Scope outlined in this RFP,
including such compliances as
on date of bid submission.
This job has to be done as a
part of Warranty and AMC
support services, without any
extra cost to Bank.

The bidder will undertake up
gradation of the software
patches on time to time basis
a5 per the Bank's reguirement
as well as the regulatory
compliance, if feasible and on
terms & conditions as may be
mutually agreed including
timeliens and commercials, if
any.

Bldder to comply with the Ge
and RFP termms




dsepel Ao @(]anarﬁ Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Mos. of Barcode

nter in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

37 40 Annexure-2 5 Standard Integrated Passbaok Printers include brands like Requesting Bank te replace Bidder ta comply with the Gem |
5. Passbook Printer Olivett: / Epson etc, of latest version with capacity of at least | “with capacity of at least 3 and RFP terms
3 mm. mm” with ".. at least 2.2 mm
and above” (Industry-Standard
passbooks of PSU Banks can
easily be accommadated in All
Passbook Printers and
|I presently working
| satisfactorily.)
38 42 Annexure-2 122 Capable of remotely managing the kiosk transactions. Would require more clanty on | Remote Monitoring & Management
12. Application “remote management of kiosk | System 5 application seftware
Software tramsactions’. developed by the vendor for
captuting the Mo of Passbooks

printed by kiosks branchwise and
it acts as database for capturing
the kiosk working status.




ot da -@Eﬂnara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3

000 MNos, of Barcode printer in

9

4l

and Two (2) years AMC)

nara Bank for 5 years (comprehensive onsite warranty of Three (3) vears

Annexure-2
Application Scftware

16

Should have Line/Page Recognition Function, page and line
sensing, Passbook Printer for passbook update

When CB5 serdds the
transactions along with the
line number to start prenting,
customer will have to open
the passbook and insert the
correct page from where the
printing has to begin, The
Kiosk Application will
caleuiate the line numbers on
the page to be printed and
begin the printing from the
lire number which it has
received from the CBS,

since it 1s semi-automatic
passbook printing solution, it
cannot detect the ling
numbers on its own. Kindly
confirm on the process.

For auto-sensing of pages,
Kiosk would require a
different type of printer (auto
page turning/ flipping) and
passbooks would also require
change/replacement.,

Bidder to comply with the GeM
and RFP terms




doorer s -;@(Ja nara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
self Service Passbook Kiosks and 3000 Mos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

—%5

41

and Two (2] years AMC)

49

Annexire-5
Pre-Qualification
Criteria

Annexure-fx
Make in India
Certificate

16 Bidder should be ready to comply with future REI or any other
reguiatery authority requirements without any additional cost
to Bank for entire contract period

We hope that Bank realizes
that Bidder reeds to and can
comply with RBI or any ather
regulatory requirements as
known till date of bid
subimission, It won't be
possible to commit adherence
to Unknown regulrements
which may come up in furture
- feasibility, timeline & costs.
Reuesting Bank to modify
this clause as;

Bidder should be ready to
comply with future REl or any
other regulatory authority
requirements - beyand those
known as applicalie on the
date of bid submission -
without any additional cost to

| ‘Bank for entire contract.

period on mutually agreed
cost.

| This certificate format reads like Self Certificate as stated in

| the Subject line as also the draft. However, it also states:

| (Ta be certitied by statutory auditar ar cost alditor of the
company (in the case of companies) for a tender value above
Rs.10 crores giving the percentage of local content.)

We believe that this is
required to be only a Self
Certificate as per given
format on the Bidder's
letterhead; and the same
shauld also be supporetd by a
suitable certificate by
statutory auditor or cost
auditor of the campany an
such auditor's own letterhead.
Requesting Bank to clarfy,

Bidder to comply with the Gan
and RFP terms

RFP Claise is self-explanatory,
Bidder to comply with RFP terms




Moret da qA{]anara Bank

Replies to the pre bid queries to GeM Bid ref; GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

i1

53

Annexure-9
Hon-Disclosure
Agreement

WHEREAS, the Bidder understands that in the course of

subimission of the offer far the subject GeM Bid and/for in the

aftermath thereof, it may be necessary that the Bidder may

perform certain jobs/duties on Banks properties and/or have
access to certain plans, documents, approvals or informatian of
| Bank; NOW THEREFORE, in consideration of the foregoing, the

Bidder agrees to all of the following conditions, In order to
fnduce Bank to grant the Bidder specific access to Bank's

property finformation. The Bidder will not publish or disclose to

others, nor, use in any services that the Bidder performs for

others, any confidential or proprietary information betonging te

Bank, unless the Bidder has first obtained Bank's written
authorization to do s,

the contents of this tender or any provision thereof, or any
specification, plan, pattern, sample or information (to be)
any person(s) other than those employed/engaged by the
for the performance of the Contract in the aftermath,

confidence and shall extend only 5o far as necessary for the
purposes of sich performance.

The Bidder shall not, without Banks written consent, disclose

Turnished by or on behalf of Bank in connection therewith, to
Bidder for the purpose of submitting the offer to Bank and/or

Disclosure to any emplayed/engaged person{s) shall be made in

The terms of confidentiality
shall also apply to Bank to
ensure that Bidder's data i
not used for any other
purpose by Bank other than
for availing services covered
under this RFP, Terms of
confidentiality to be changed
to be reciprocal.

Requesting Bank to modify
this clause accordingly.

Bidder to comply with the GeM
and RFP terms
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dsarel das -:@(}anara Bank

Replies to the pre bid gueries to GeM Bid ref: GEM/2023/8/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years
and Two (2) years AMC)

“deployed at Bank's DC & DR
with 1 year warranty:
b} AME for the Server
Hardware and Middlewiare
Application.
Plaase note that in such
scenario, Bidder may not be
able to extend support for 05
& Database on par with
respective OEMs under
entreprise agreements.




Morer da qﬁ lanara Bank

Repiies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
f Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

Self Service Passbiook Kiosks and 3000 Mos.

o

44

and Two (2) years AMC)

59

Annexire-13

Bank Guaranteg Format for Eamest Money Deposit

Bank Guarantee can be given
with rights of protest or
demur, Further, the
guarantee can be invoked
only upon a proven breach by
the Bidder. Further, Bidder
shoudd be entitled for cure
period of minimum 30 days.

Bidder to comply with the Gem
and RFP terms

45

¥

Annexure-14
Draft Contract
Agreement

?uﬁuntrutmg:
The Selected Bidder shail not subcontract or permit anyane
other than its personnel to perform any of the work, service or
other performance required of the selected Bidder under the
contract without the prior written consent of Bank.

The Successful Bidder shall be
permitted to sub-contract any
of its obligations under this
RFP to its affiliates,
subsidiaries and preferred
wendors without consent from
Bank,

Requesting Bank to modify
this clause accordingly.

Bidder to comply with the Gem
and RFP terms




dorer das -;A(]anara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/ 3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

a6

63

Annexure-14
Draft Contract
Agreement

Order Cancellation/ Termination of Contract:

i, Requesting Bank that In
case of early termination,
Bidder can only assist Bank for
anather vendor, However,
Bidder should not be held
llable for any expenditure
incurred by Bank pertaining to
the same.

il. Further, even the Bidder
should be entitled to
terminate the Agreement in
case Bank defaults on
payment terms as agreed.

Il In the event the order 15
cancelled by any reason, the
Bidder shall be entitled to
charge Bank, the
unmrecoverable invested costs
incurred by Bidder.

Bidder ta comply with the Ged
and RFP terms




Asoten das -:;A(]Hna ra Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

47

g

Annexure-14
Draft Contract
Agreement

1"

48

Annexure-14
Draft Contract
Agreement

Limitation

Indemmnity

on Liability

We need limit on Dability of |
Bidder and suggest that same
be limited to 6 months bitling,
Further, The Bidder will not
be responsible for-any of data
loss attributed to any reasans
of force majeure or for other
reasons beyend the control of
the Bidder (e.g. Natural
calamity, electricity failure,
data migration, system
failure, vins etc. ).

The Bidder will not be
responsible for amy
malfunctioning of the system
due to virus attacks,
tampering with the existing
software system/data base,
hardware/operating system,
Database related problems.

Hidder to comply with the Gem
and RFP tems

The Bidder should only be
liable for direct damages
losses which are suffered by
Bank and which are proven by
the adjucating authority and

not otherwise. Further,

indemnity provision shall
suryive till the termination or |
expiration of the Contract.

|
|
|

Bidder to comply with the GeM |
and RFP terms




droret das -;ﬁ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) vears
and Two (2) years AMC)

49 &5 Annexure- 14 12 | Confidentiality and Non-Disclosure Requesting Bank that draft of Bidder to comply with the Gem
Draft Cantract Hon Disclosute Agreerment 1o and RFP terms
Agregment be decided mutually before
execution of 5LA, Also Bidder
should be responsibie for
actual breach and nat
threatened breach.
The Bidder shall use the
Confidenttal Information and
keep it confidential except to
the extent that any
Confidential Information :- (i)
is now or subseguently
becomes publicly available
through no act, fault, breach
or omission on the part of the
Bidder; or (H) disclosure by
Bidder which is required by
law or by order of any court
or government or regulatory
agency In India. However in
such an event, the Bidder
shall intimate the Disclosing
party about the disclosure.
The Bidder shall ensure, that
any such disclosure will be
limited to the extent of
Confidential Information
reguired to satisfy that
disclosure obligation,

50 &5 Annexure-14 13 “Force Majeure The Force Majeure definiiion | Brider to comply with the Gem
Draft Contract should alse include, Pandemic and RFP terms

Agreement and notifications fesued by
gowernmental ar semi-
governmental bodies from
time to time.




doorer das q@{]ﬂnara Bank

Replies to the pre bid queries to GeM Bid ref; GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 MNos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two ;2] years AMC)

51

[

Annexure-14
Draft Contract
Agreement

13

Right to Audit

51

&7

Annexure-14
Draft Contract
Agreement

16

. Requesting Bank to provide
a réasonable notice of audit
at ieast 60 days in advance.
if, Requesting Bank that the
Bidder should be respansibie
only to show the relevant
data pertaining to the
Agreement and not otherwise.
Further, there should not be
any conflict af interest with
the Auditars.

Bidder to comply with the Gem
and RFP terms

Legal Disputes and Jurisdiction of the Coourt

Al disputes and controversies between Bank and Selected
Bidder shall be subject to the exclusive jurisdiction of the
courts in Bengaluru and the parties agree to submit themselves
to the jurisdiction of such court as this GeM bid/Contract
agreement shall be governed by the laws of india.

Requesting Bank to have
exclusive jurisdiction of the
courts in Mumbai instead of
Bengaluru,

Bidder to comply with the Gem
and RFP terms




dsorel dus c@{]ana ra Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos, of

and Two (2) years AMC)

Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

53

&7

Annexure-14
Draft Contract
Agreemenl

16

Dispute resolution mechanism

All disputes and differences of any kind whatsoever, arising out
of or in connection with this Contract or in the discharge of any
obligation arising under this Contract {whether during the
course of execution of the order or after completion and
whether beyond or after termination, abandonment or breach
of the Agreement) shall be resolved amicably. In case af fajlure
to resolve the disputes and differences amicably the matter
may be referred to a sole arbitrator mutually agreed upon after
issue of at least 10 days' notice in writing to the other party
clearly setting out there-in the specific disputes. In the event
of parties failing to consent upon a single arbitrator than BOTH
PARTIES shall appreach Court of Law for the appointment of
sole arbitrator as provided under the Arbitration and
Conciliation Act 1996, Place of Arbitration shall be Bengalury,
MDA which will be governed by Indian Arbitration and
Conciliation Act 1996. Proceedings of Arbitration shall be
conducted in English language only.

Requesting Bank to change
vanue of arbitration 1o
Mumbai irstead of Bengaturu.

Bidder 1o comply with the GeM
and RFP terms




oTeT dm -:A Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

69

Anrexure 15 - Format
of PBG

¥ou will have the fullest iberty without affecting Performance | The limit of liability & not

Guarantes from time to time to vary any of the terms and
cenditions of the contract or extend the time of performance
of the contract or to postpone any time or from time to time
any of your rights or powers against the CONTRACTOR and
oither ta enforce ar forbear to enforce any of the terms and
conditions of the contract and we shall not be released from
our liability under Performance Guarantee by the exercise of
your liberty with reference to matters aforesaid or by reason of
any.time beirg given to the CONTRACTOR or any other
forbearance, act, or omission on your part of or any induigence
by you to the CONTRACTOR or by any variation or modification
of the contract or any other act, matter or things whatsoever
which under law relating to suretios, would but for the
provisiors hereof have the effect of so releasing ws from our
liability hereunder provided always that nothing herein
contained will enlarge our Liabitity hereunder beyond the limit
of RS (Rupees .} as aforesaid or extend
the period of the guarantee beyond the said day of

unless expretsly agreed to by us in writing.

ascertained.

Requesting Bank to specify
the amount ar what would it
be.

Bidder to comply with the GeM
and RFP terms
This Is the DRAFT format of PBG
and the actual amount shall be
updated by the Selected bidder
on conclusion of RFP process,




deolal @Ummt*ﬂ Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) vears

and Two (2) years AMC)

application/software/ middleware/05 used in the

Kiasks /Machines/ Bar Code Printers should be in the name of
Canara Bank only and necessary license certificates/copies of
the same has to be submitted in original to the Bank.

| assigend team/person of the

all the-menticend [tems
licence in the name of Bank.
Hawever all related
documents, kéys, passwords
will be handed over to

bank

55 General Query "F_iequestlng Bank to confirm Transaction per day varies from
what {5 the transactions per branch to branch,depending on
day that Bank is expectingon | the Ne. of Customers will be using
per Kiosk? the kiosk. It may range from

[ Minimum 1 hit to 200+ Hits
56 4 11-Delivery, 1.2 Delivery of all Salf Service Passbook Kiosks and EAR Code Request for & weeks from UAT | Bidder to comply with the Gem
installation and Frinters should be within Six (D6} weeks from the date of and relaxation for NE location and RFP terms
maintenance; acceptance of the Purchase Order., 2 weehs additional. Tetal 10
Weeks.
57 6 13, Payment Terms 13 1% Warranty Payment after 1 years or BG to be given we undertsand that total BG Bidder to comply with the Gem
| requirement is | and RFP terms
PBG /Warranty BG ) will be 105 | &) 10 of Amount shall be kept
| on the Cost of the machines on hold on account for the entire
warrany pericd and may be
released on submission of Bank
Guarantee for the equivalent
value,
1) Performance BG for 10% of
Contract Value shall be for the
entire Contract period i.e
warranty-AMC.)
58 9 1. Anmnual 15.2 The suceessful bidder has to replace all the defective spares Cistomer induced damages Bidder to comply with the Gem
Maintenance Cantract during Warranty and AMC Period. All parts should be covered due to mis use, Electrical and RFP terms
(AMC Y (1f contracted): except consumables. problems etc., should be
| encliaded
59 k[ Broad Scope of Work | 23 The bidder has to ensune that all the lcenses for the It will not be possible to get Bidder to comply with the Gem.

and RFP terms




Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Suppl

dorer das @(:ana ra Bank

Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

&0 3B Broad Scope of Work 47 I. Project completion and management shall this be required at As per bank requirement
For smoath compietion of project, the selected bidder should Canara bank Bangalore corp resources can be asked to sit In
identify two of {ts representatives at Bengaluru as a single aoffice the bank premises or else
point of contact for the Bank. outwardly

61 48 Project Execution 21 The Bank and the selected bidder shall nominate a Project PM can be seated at different Bidder to comply with the GeM
Manager each immediately on acceptance of the order, who location and will be available and RFP terms
shall be the single point of contact for the project at on phone and mail
Bengaluruy,

62 48 Pre-Qualification 5 The bidder must produce 150 Certificate You have rightly captured the Bidder to comply with the GeM

Criteria 150 compliance, in and RFP terms

continuation of your clause
mentioned at page no. 10
point no. 20, We request that
the clause may be suitably
changed i.e. The bidder
should have 1S0/1EC
27001:20 3 for Information
Security Management System
& ISOMEC 27701:2019 for
Privacy Information
Management System., The
valid certificate should have
submitted along with the
technical bid




drofel @ Janara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2] years AMC)

63 A9 Pre-Qualification 7 | The bidder should have positive Net Worth as on 31/04/2022 Seems typo error- Should be Bidder to refer the cordgendum
Criteria and also should have not eroded by more than 30% in the last 3140352022
| three financial years {i.e. 2019-20, 2020-21 and 2021-22). ‘
B4 50 | Pre-Qualification 12 The bidder should have supplied at least 1000 Nos. of Self Should be Bar code printer Bidder to refer the corrigendum
Criterda Service Barcode Printers during the tast three FY years. (i.e. instead of Self Service
from 2020-21 to 2022-23) to Banks. Barcade Printers
65 & Generic af GEM POF 19 Supplier shall ensure that the Invoice is raised in the name of what f5 the % need to pay Bidder to comply with the Gem
sheet Consignee with GSTIN of Consignee only. extra other than the GETIN? and RFP terms
66 4 11. Delivery, 1.2 Delivery of all Self Service Passbook Kiosks and BAR Code We reguest for delivery of Bidder to refer the corrigendum
installation and Printers should be within Six (06) weeks from the date of eight (8] weeks from the date
maintenance: acceptance of the Purchase Order. Please note that no extra of acceptance of the Purchase
charges will be paid for those locations where mad permit is Crder for all locations in
required. The successful bidder has to arrange for road permit, | Himachal Pradesh, Jammu &
E-Way bill at his own cost. It will be the sole responsibility of Kashmir ,Uttarakhand & Horth
the successful bidder to submit any form required for release East States.
of shipment from the check post.
o7 5 1L 12.1.1 and Penalties/Liquidated damages for delay in Delivery and There must not be any Bidder to comply with the GeM
Penalthes/Liguidated 12.1.2 Instaltation, of 3000 nos. of Self Service Passbook Kiosks and liquidated charges in case the and RFP terms
Damages: 3000 nos. af BAR Code Printers in all locatkons site is not ready due to
customer dependency. OEM
will submit site not ready
certificate duely singed by
Branch/Circle offica/Zonal
Office.




Replies to the pre bid queries to GeM Bid ref;

borel das -;A(,anﬂ ra Bank

GEM/2023/8/3470780 dated 22/05/2023 for Su

Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years [-::ﬂmgrehensive onsite warranty of Three (3] years

and Two (2) years AMC

| 68 5 12. 12.1.3 Howewver, the total Penalty/LD to be recovered under above | We request for capping of Bidder to comply with the Gem
| Penalties/ Liguidated clauses 12,1.1 & 12.1.2 shall be restricted to 10% of the value penalty to 5% of the value of and RFP terms
Damages: of Self Service Passbook Kiosks ar BAR Code Printers (excluding | undelivered portion of Seif
Warranty and AMC cost), exclusive af tax Service Passbook Kiosk or BAR
Code Printers{Exculding
warranty amd Amc Cost),
Exclusive of tax
1] [3 13. Payment Terms 13.1 After completion of warranty period of 3 years 10% of the total | Request the Bank to consider Bidder ta comply with the Gem
cost shall be paid only after Completion of warranty period of 3 | release of balance 10% (of and RFP terms
years or on submission of a Bank guarantee for equivalent total project cost) against
amount by the vendor after releasing the Acceptance payment. | Performance Bank Gurantee
instead of waiting to release
same after warranty period.
70 B 1z 2.2 in case faulty Self Service Passhook Kiosks or BAR Code Printers | 1) We request capping the Bidder to comply with the Gem
Penalties/ Liguidated are not repaired/ replaced within a Business day, Bank shall penalty to maximum of 5% of and RFP terms
Damages: impirse a penalty of Rs. 100/ - per passbook kiosks or BAR Code the AMC value per machine
Printers per day of delay. However, the total Penalty/LD tabe | per year.
recovered under this clause shall be restricted to 10% of the 1) The down time attributed
total value of the order during the Contract Period. to Bank dependencies and
Force majeure must be
exculded while calculating
penalty.
L ... | . . . O p——— . _—
n 1 23. Scope involved i3LL | Any cofruption in the Software or media shall be rectified In case corruption in the Bidder to comply with the Gem

duting contract period
Warranty and ATS
Period [if contracted):

during the full period of the contract including Warranty and
AMC, if contracted, at no extra cost to the Bank.

saftware or media happens
due to factors not
attributatsle to the OEM | the
reinstallation of software or
media and site visit charges
by engineer to reinstall the
software to be done on
mutually agreed terms.

and RFP terms




dvoarer das -;A(]anara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years {comprehensive onsite warranty of Three (3) years
and Two (2] years AMC)

72 1 13. Scope involved 21.B. During AMC period [If contracted] Bank may, by notice of not We request the Bank to Bidder to comply with the Gem
during contract period leess than 30 days in writing to the selected bidder, modify or comsider advance notice of 90 angd RFP terms
Warranty and ATS delete either any location or all location, either partial items days
Perind (if contracted): or all items of the contract,
73 11 24.3, Respense Time Request clarification an this Bidder to comply with the GeM
and Meantime to 24.3.7 B 24.3.2 | 24.3.1. Response Time shall be 6 hours for Urban Branches and | clause and RFP terms
Restore [MTTR] & 24.3.3. 8 hours for other locations. MTTR shall be a Business day. Resporse time & hours for
24.3.2. Time specified above is from lodeine of comptaint. Urban and B hours for other
24.3. 3. However, penalties will be applied as per clawse 12. locations = B kours of MTTR
74 26 . Force Majere 6.1, Far the purpose of this clause, “Force Majeure™ shall mean an We suggest the following to Bidder to comply with the GeM
event beyond the control of the bidder, due to or as a result of | be added to the Force and RFP terms
or caused by acts of God, wars, Insurrections, riots, earth I Majeure clause
quake and fire, events not foreseeable but does not include | 1. Theft
any fault or negligence or carelessness on the part of the 2.5trikes [Mationwide or
bidder, resulting in such a situation. Statewide)
1 Riots
4, Malicious damages
5. Vandalism
6. Labour disturbances ather
than of war,
7. Hostilities, terrorism or by
disaster, fire, flood, lightning
and damages due to acts of
| God,
| &. Pandemic & Epidemic
|
! S 1




doorer da @{Ianara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply. Installation and Maintenance of 3000 Mos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two {2] years AMC}

i

34

Annexure-1
Scope of Work- Broad
Scope of Work

The bidder should supply, install and maintain barcode based
Self Service Passbook Printing Kiosks including all required
hardware, software, operating systems, databases,
middleware, third- party utilities and interface the same with
Care Banking Solution. In Future, if Bank upgraded the Core
Banking Solution to higher version, the bidder needs to do end
to end fntegration without amy cost to the Bank, Self Service
Passbook Printing Kiosks integrated as a single unit and it
should be installed ot a level convenient for the customers to
stand and operate, Bank reserves the right to install these
kiosks at on-site or off-site locations as per requirement of the
Bank

We request in future if Bank
upgarde the core Banking
solution ta higher version, the
integration to the upgarded
CBS versian will be dane an
mutually agreed rates since
lot of efforts will be required
for development of the
application,

Bidder to comply with the Gen |
and RFP terms

Annexure-1
Scope of Work- Broad
Scope of Work

The bidder will provide end to end selution including all
required hardware and software, to be installed at Bank's DC &
DR (if required) and branches. Bidder should develop Interface
with Bank's Core Banking Solution at their own cost.

Please clarify the hardware
that is reguired to be
installed at Banks DC & DR,
Since Bank is stating "if
reguired” we would reguire

| clarity if hardware will be

provided by Bank or bidder
has to provide the same so
that accordingly this can
factored,

Bidder to comply with RFP terms
{ Pi refer Scope of Work
Annexure-1 5, No, 3 & 4)

i

Annexure-1
Scope of Work- Broad
Scope of Work

The dder should maintain the middieware throughout
contract period. The bidder should update the software
patches and antivinus patches time to time as per the releases
from the OEM and as well as the Regulatory/ Bank gubdelines.

The 05 patches and antivires
patches are under Bank's
control and need to pushed
remotely by the Bank using
middleware/ Remate
Management System

Bidder to comply with the GeM
and RFP terms




dorer da ""—*A danara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B /3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Mos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

78 15 Annexure- 1 15 The selected bidder will have to integrate their Kiosks with- the | This clause is contradicting Bidder to refer the corrigendum.
Scope of Work- Broad Banks CHS host system (existing of higher) and make them the earlier clause
Scope of Waork operational within two weeks from the date of delivery at each | 11.3 were it is mentioned as 4
site. Mon-accomplishment of fulfilling the criteria for weeks fram the date of
Integration as mentioned above, failing which the Bank delivery.
reserves its right to levy Dguidated damages.
79 35 Annexure-1 16 The Bidder would be responsible for timely applying/loading of | Software patches release by Bidder to comply with the Gem
Scope of Work- Broad all the software patches release by OEMs / 05 vendors/ RBI ar QEMs 7 05 vendors/ RBI or and RFP terms
Scope of Wark Regulatory in all the respective Kiosks during the Warranty and | Regulatory are under Bank’s

AMC period. This job has to be done as a part of Warranty and
AMC support services, without any extra cost to Bank. The
bidder will undertake up gradation of the software patches an
time to time basis as per the Bank's requirement as well as the
regulatory compliance.

control and need to pushed
remaotely by Bank




ot das @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/ 3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

self Service Passbook Kiosks and 3000 Nos. of

Barcode

and Two (2) vears AMC)

Annexure-1 ] 19
Scope of Work- Broad
Scope of Work

a0 36

nter in Canara Bank for 5 years (comprehensive onsite warranty of Three (3} yvears

Mo visit / service charges will be bome by the Bank for up-
gradation of the software/replacement of hardware
components pertaining ta Self Service Passhook Printing Kiosks
and BAR Code Printer for the purpose of enhancing their
furctionality to meet mandatory compliance fram
GOI/RBI/Regulatory authorities,

The contract period is 5 years
{ 3 years warranty + I years
AMC) , We are aware of
current compliance
requirement specified by
GOI/RBIfRegulatory
authorities | however any
future compliance that will
come during the contract
period of § years is very
difficult to be ascertained and
factored while calculating the
project cost.

Any changes to the Hardware,
application & 05 to meet the
revised regulatary guidelines
Issued by REI, Bank or any
ather regulatory authorities
are classified as upgrades &
are chargeable in nature, The
commercials associated with
the upgrade will be mutually
discussed & agread between
both the parties i.e., Bank &
Lipi Data Systems Private,
Lid

Bidder to comply with the Ges
and RFP terms

|

8 5 Scope of work 4

This is subjected 1o feasibility
and any hardware addition
will be at additional cost,

Bidder to comply with the GeM
and RFP terms




daonal da -;ﬁ Janara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

¥

¥

Annexure-1
Scope of Wark- Broad
Scope of Work

83

7

Annexure-1
Scope of Work- Broad
Scope of Work

8

and Two (2) years AMC)

uptime of all the machines configured on the Bank's network
on real time basis from a centralized location. The penaities

will be applied based on this report. Automatic call legging and |

closing facility should be available in the Remote Manitoring
System

| Remate Manitaring System should be capable of monitoring the | The down time attributed o

Bank dependencies and Force
majeurs must be exculded
while calculating penalty.

Bidder to comply with the GoM
and RFP terms

The Bidder should provide Barcode based Self Service Passbook
Printing Kiosk Solution, includine but rot limited to providing
the required Hardware, Software, Databases, Third Party
Utitities, if any, and installation, testing, commissioning,
warranty, annual maintenance, required/guaranteed uptime,
etc, The system will have to be integrated with the existing
Core Banking System of the Bank as well as with upgraded
version o, In this direction, successful bidder will liaison and
implement necessary configuration with the network and other
hardware vendors of the Bank.

DEM will integrate the Kiosk
to the Current CBS of the
Bank , Integration of kiosk to
any upgraded version of CBS

| will reguire Lot of efforts in

terms of developing new

| application and man days,
| hence we request Bank to

consider this as chargeable
activity. The rates can be
decided mutually

We request Bank to co-
ordinate for liaisoning with
ather hardware vendors
during this process of
upgradation of CBS.

Bidder ta comply with the Gem |
and RFP terms




Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780

droret da -;ﬁ Canara Bank

ted 22/05/2023 for Su

Installation and Maintenance of 3000 Mes. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years -::nm rehensive onsite warranty of Three (3) vears

and Two (2) years AMC)

B4 7 Annexure-1 Self Service Passhook Printing Kiosks should have protection Machines are pre- equipped “Bidder to comply with the GeM |
Scope of Work- Broad from Pests, Rats, rodents etc. starting from the date of and dispatched farm and RFP terms
Scope of Work delivery. The selected Bidder will replace the damaged part plant/factory with mesh
during the contact period in case of any loss due to Pests, Rats, | which controls pests,rats
redents, Bank will not entertain any claim of any part damages ,rodents from entering the
by Pests, Rats, rodents etc. machine.
Bank/branch ta ensure pest &
rodent control measures are
inplace to avoid such
incidents.|n case Bank /
branch is not eguipped with
pest B rodent control
measures and machine is
damaded then such failures
will be fixed post commercial
approval from Bank.
85 37 Scope of work 31 | Selected bidder has to upgrade the version of the Dperating Request the Bank to consider Bidder to comply with the Gem
| Systems to higher version of the machines without additional this as chargable as Operating and RFP terms
cost during the contract perind in case the existing version of System lcense and other

the 05 iz declared end of support! end of life.

associated cost cannot be
factored now. However we
will assure support for
Windows latest updates as
made available by Microsoft




Self Service Passbook Kiosks and 3000 Mos. of Barcode

dsorel dam qﬁ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

nter in Canara Bank for 5 years (comprehensive onsite warranty of Three (3] years

and Two (2) years AMC)

18

Annexure-1
Scope of Work- Broad
Scope of Work

44

All the items (Hardware & Software) of Self Service Passbook
Kiosks and Bar Code printers (including printer head & all other
critical parts) would be covered under Comprehensive
Warranty & AMC except plastic parts & consumables, if there is
any gap between Bank's requirement and OEM Warranty/ AMC
then it will be the responsibility of the selected bidder to fill
up the gap.

Comprehensive Warranty &
AMC do not cover the
following :-

1, Failures attributed to
enviranmental factors for
which Bank Is responsibie like
Proper Voltage | short circult,
Earthing , Electric supply, UPS
AC, dust |, water
seepage/leakage | Pest
Control etc.

2, Failures attrributed due to
e of sub-standard
consumables/non usage of
DEM recommended
consumables.

3. Failures attributed to
mizhandling , unauthroised
person handting the machine,
damages during branch
renavation, machine shifting
done by Bank.

4., Al such failures will be
fixed post commercial
approvals from Bank. Reguest
the Bank to consider these as
exclsuions

Bidder to comply with the GeM
and RFP terms

BY

Annexure -2

112

Operating System - Operating System should be Windows 10 or
above, capable of multitasking real time operations.

We propose to provide
Windows 10 10T, request the
Bank to confirm if this would
be acceptable

Bidder to comply with the Gem
and RFP terms

B9

4

Annexure -f

41

Annexure -2

5.6 -Print Speed

Mention Make & Model

Min.4 I'Pﬁirxhes p_er second)

Bidder to comply with the GeM
and RFP torms

‘Bidder to comply with the GeM |

and RFP terms

50

41

Annexure -2

.8 ~Print Width

Maximum 104 mm

Request the Bank ta consider
changing the specification to
Maximum of 108mm.

Bidder to comply with the Gem
and RFP terms




daalel dip @(IHHHI‘H Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Mos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

1

41

Annexure -2

Size

and Two (2) years AMC)

Maximum Diameter-130 mm

Request the Bank to consider
changing the specification
Maximum Diameter- 127mm

Bldder to refer the Corrigendum

91

4

Annexure -2

9,11 -Memory

Min. BME DRAM Min, 2MB Flash ROM

Request the Bank to consider
changing the specification as
Min, 16 MB SDRAM Min. 8 MB
Flash ROM

Bidder to comply with the GoM
and RFP terms

93

41

Annexure -2

9.12 -Interface

Parallel/USB) R5212 along with necessary software

Onty USE

Bidder to comply with the Gem
and RFP terms

94

42 1

Annexure -2

10.3

Cabinet- The Collection box must be made secure with
passward operated lock.

requirement from Kiosk.
There ts no need of collection

bax far passbook printing
functionality

Bidder to refer the Corrigendum |

95

42

121

Switch to preventive maintenance mode when preventive
maintenance is being done which will be captured and
monitored through Health Dashboand

T We will provide soft switch on

screen for maintenance
function- request the Bank to
consider

Bidder to comply with the GeM
and RFP terms

96

43

16

Should hawe Line!Page Recognition Function, page and ling
sensing, Passbook Printer for passbook update

Gem-
Bidding ,
Pg2

EPBG Detail

A

e-PBG

Request Bank to remove this
requirement as this is possible
in Passbook Printer with auto-
turn (or page auto flip)
functionality. We understand
the passbook used by the
Bank does not have bar code
of marking for page number,
line number etc,

| PBG should be 3% as per

Government of Indla
guidelines, Request the Bank
to make change in PBG
requirement accordingly

Bidder to comply with the GeM
and RFP terms

" Bidder to comply with the Gem

and RFP terms




SULSY 44y pue
Wao a1 Yl S oy Jlapplg

“ABpUD A5TLNG

Y1 j0 FTURIDIIT JO IR T
L) a3 (R0) THENT UTim
9 PINOYS slajulld apod dvd |
PUE SHEOTY HOOQSSEd dHAlSS
s e jo Adasfiag L
A0 58 asne)d

i} PUSLLE PUR J3MISU0D
asead 0] yueqg J5anbag a

“Japin aseuyaing ay jo asueidasie
§0 31EP AU Wwayy swacms (90) W% UYL M 3G PINOUS SIULY
2pO7 HYE PUB SYEDIY HDOOSSEY IDLAIIS F135 118 40 Aaaag 2'LL

AJURUS U BWE
puE UDIE] RIS
"Asasnag’ il

T

SIAY 444 pue
waD aufl yiis S1dusod o3 Jappig

"L Rd I LR Wi XEW MOE
07 JurDwe gwa L ualanpad
SEYNS 0y UOHEISPISUIOD
Puiy syuBg 1senbas am

00000%P™SH $2 PRI JUNOUNY W3

unowy gws

JuSLn30g MY Was

fur

(141}

SWLI3) 444 pue
wao ayl yits Ajdwod o) Japplg

‘popad

padeiap Jo) padieyd aq pinoys
ed %71 & 1520970 U
paalasas Jou & juaaufed j
wiay juaiuded pasiBe Jad sy

Juaiuded 219 Uo 153U

WM

¥H

1]

SUIIST d4H ple
Wam U3 Uiim Adliad 0y Jappig

PR

40 Bl Janje Jopuaj, o1 Hueg
Aq paleys & 01 SHEIIP as|M
23l0AN] *LOPOREEp §O YIuow
U LN pasElal g pinoys
JpaI3 SA1 159 T4W0isnd
AU JO A1EIE 0L a0AU] 3L
4 uaxd aq pynoys Jpald 3
iopuag, Ag auop Buljg asaym
Wity 31835 33 01 panjacel
20 PINOYSE Jundwe g7 j0 1pasd
Uayy p=onpap §01 -159 4

501 -159

159

159

WH

86

(OWV 5123k (7) om ] pue

SiBaA [§) @ail] JO AJUBIIEM 211500 JAISUaUaI0W0D) Sieah G J0) jueg ejeue) Ul Jajulid apooieg JO 'SON D00E PUE Sys0ly ¥00gssed adiAlas J13§
JO "SON (0OE JO SJUBUSIUIEY PUE UONE|[eIsu] "Ajddns J0) £ Z0Z/G0/ L POIEP 08L0LFE/G/EZ0L/WID 424 PIg a9 o1 sauanb piq a.d ayy 01 saliday

Nug] eaeu [—3[')@ hp 1o




dotet das @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

o and Two (2) years AMC) i
‘ 102 E 11.3. 11.Delivery, 11.3, The successful bidder should ensure installation of the We request bank to please Bidder to comply with the Gem

installation-and | delivered Self Service Passhook Kiosks and BAR Code printers consider and amend the and RFP terms
maintenance; and complete all the works specified in the Scope of Work at clause as below:
the bank branch/office within Four (4} weeks from the date of 11.3. The successful bidder
delivery of all the materials for each ordered locations should ensure Instatlation of
the delivered Self Service
Passhoak Kiosks and BAR Code
printers post UAT sign off
from the Bank and complete
all the warks specified in the
Scope af Work at the bank
branchfoffice within Four (4}
weeks from the date of
delivery of all the materials
for each ordered locations

103 5 1211, Penalties/Liquid | 12.1.1. Won-compliance of the delivery clauses (11.2) will | ‘We request bank to please Bidder to comply with the GeM
ated Damages | result in the Bank imposing penalty of 0.50% per week or part consider and amend the and RFF terms

thereof on delay in delivery per Self Service Passbook Kiosks or | clause as below:

| BAR Code Printers, on the value of Self Service Passhook Kiosks | 12.1.1. Non-compliance
or BAR Code Printers (excluding Warranty and AMC cost), of the delivery clauses (11.2)
exclusive of tax. will result in the Bank
imposing penaity of 0,10% per
week or part thereof on delay
In delivery por Self Service
Passbook Kiosks or BAR Code
Printers, on the value of Self
Service Passbook Kiosks or
BAR Code Printers (excluding
‘Warranty and AMC cost),
exclustve af tax.

104 5 12.1.2. Penalties/Liquid | 12.1.2. Non-compliance of the installation clauses {11.3) We reguest bank to please Bidder to comply with the GeM
ated Damages | will result in the Bank imposing penalty of 0.50% per week of consider and aeiEndhe and RFP terms

part therect an delay in installation per Seif Service Passbook A

Kiosks /BAR Code Printers, on the value of the Passhook Printer




ol da -@ sanara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years {comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

or BAR Code Printers (excluding Warranty and AMC cost),
exclusive of tax,

result in the Bank imposing
penalty of 0.10% per week or
part therenf on delay in
instaliation per Self Service
Passhook Kicsks fBAR Code
Printers, on the value of the
Passbook Printer or BAR Code
Printers (excluding Warranty
and AMC cost), exclusive of
tax,

105

113

Penalties/Liquid
ated Damages

12.1.3. However, the total Penalty /LD to be recovered under
above clawses 12.1.1 B 12.1.2 shall be restricted to 10% of the
value of Sell Service Passbook Kiosks or BAR Code Printers
{excluding Warranty and AMC cost), exclusive of tax

|"We request bank to please

consider and amend the
clause as below:

However, the total
Peralty/LD to be recovered
under above clauses 12.1.1 &
12.1.2 shall be restricted to
5% of the value of Self Service
Passbook Kiosks or BAR Code
Printers [exciuding Warranty
and AMC cost), exclusive of
Lax

Bidder to comply with the Gem
and RFP terms




Replies to the pre bid queries to GeM Bid ref: GEM/2023/8/3470780 dated 22/05/2023 for S

Aot das -@{mnnra Bank

ly, Installation and Maintenance of 3000 Mos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years {comprehensive onsite warranty of Three (3) years

shall impose a penalty of Rs.100/- per passhook kiozks or BAR
Code Printers per day of delay. However, the tatal Penalty/LD
to be recovered under this clause shall be restricted to 10% of
the total value of the order during the Contract Period

during warranty & AMC 1f any.

_ and Two (2) years AMC) o
1086 | [ 2.2, ~ Penalties/Liguid | 12.2 In case faulty Self Service Passbook Kicsks or BAR | We request bank to please Bidder to comply with the GeM
ated Damages Code Printers are not repaired /replaced within a Business day, | consider and amend the and RFP terms

Bank shall impose a penalty of Rs. 100/ - per passbook kiosks or | clause as below:

BAR Code Printers per day of delay. However, the total

Penalty/LD ta be recovered under this clause shall be In case faulty Self Service

restricted to 10% of the total value of the arder during the Passhook Kiosks or BAR Code

Contract Period. Printers are not
repalred freplaced within a
Business day, Bank shall
impose a penalty of Rs.100/-
per passbook kiosks or BAR
Code Printers per week of
delay, However, the total
Penalty/LD to be recovered
under this clause shall be
restricted to 5% of the total
value of the arder during the
Contract Period.

107 B 12.2 Penalties/Liquid | 12.2. In case faulty Self Service Passbook Kiosks or BAR Code We request bank to please
ated Damages Printers are nat repaired/replaced within a Business day, Bank | clarify on Penalty terms




daotet das @Camwa Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2 rs AMC

108

&

13.1.

13. Payment

Terms: 13.1.
Payment
schedule will be
a5 under:

13.1. Payment schedule will be as under:

5l No. Payment Stages Percentage of Payment
Condition/Remarks

1. Delivery 60% On Delivery

2. Installation & Commissioning 30% On Installation and
Commissioning

3. Warranty 10% After completion of warranty period of 3
yEars.

10% of the total cost shall be paid only after

Completion of warranty period of 3 years or on submission of &
bank guarantes for equivalent amaunt by the vendar atter
releasing the Acceptance payment.,

We reguest bank's kind
consideration on the payment
terms as below:

13.1. Payment schedule will
be as under:

51, No. Payment Stages
Percentage of Payment
Condition/Remarks

1. Delivery - 80% On Delivery

| . Instaliation &

Commissioning - 10% On
Installation and
Commissioning

3. Warranty - 10% After
completion of warranty period
of 3 years.

10% of the total cost shall be
paid only after

Completion of warranty
pertod of 3 years or an
submission of a bank
guarantee for equivalent
amount by the vendor after
releasing the Acceptance
payment.

Bidder to comply with the GeM
and RFP terms
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dretet e @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/8/3470780 dated 22/05/2023 for Supply. Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two ;2! years AMC)

110 1 13.1, 3. Scope 3.1, ifany software and Hardware updates provided by the | If any software and Herdware Bidder to camply with the Gem
involved during | OEM as free of cast, it should be provided and installed & updates provided by the OEM and RFF terms
contract period | configured by the selected bidder during Warranty and AMC as free of cost, it should be

Warranty.and | support [H contracted]. provided and installed &

ATS Period (if configured by the selected

contracted): bidder durtng Warranty and
AMC support [if contracted]
during PM visit.
If any specific visit reguest
from Bank, then it will
attended on mutually agreed
visit charges, Request to
suitably incorporate this point
for better clarity.

111 1 23.1. 23, Scope 23.1. If any software and Hardware updates provided by the | If any software and Hardware Bidder to comply with the Gem
jnvalved during | OEM as free of cost, it should be provided and installed & | updates provided by the DEM and RFP terms
contract period | configured by the selected bidder during Warranty and AMC as free of cost, it should be

Warranty and support [If contracted]. provided and installed &
ATS Period (if configured by the selected
contracted): bidder during Warranty and

AMC support [If contracted] it
willl be updated by RMMS
SPOC,

| If Engineer visit required to
| attend the call, them it will

attended on mutually agreed
visit charges. Request to
suitably incorparate this point
for better clarity.




Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

dorer das -;ﬁ(]anara Bank

Self Service Passhook Kiosks and 3000 Mos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC) o
Mz | 1 FEWE 71, Scope | 43.2, Any cofruption in the Software or media shall be rectified | Any corruption in the Bidder (o comply with the Gem
involved during | during the full period of the contract including Warranty and Software or media shall be and RFP terms
contract period | AMC, if contracted, at no extra cost to the Bank. rectified during the full
Warranty and perind of the contract
ATS Period [if including Warranty and AMLC,
contracted): If contracted, at no extra cost
ta the Bank.
If any specific visit request
from Bank, then it will
attended on mutually agreed
visit charges. Request to
suitably incorporate this point
far better clarity.
113 1 43, Response Time | 24.3.1, Response Time shall be b hours far Urban Branches and | Glarification requires on this Bidder 1o refer the corrigendum
and Meantime 8 hours for other locations, MTTR shall be a Business day. point, SLA /TAT is not clearly
to Restore et ioned.
[MTTR]
|
114 1" 74.3.1. | Response Time | 24.3.1. Response Time shall be & hours for Urban Branches and | Request bank;s conideration Bidder ta comply with the GeM
and Meantime & haurs for other lncations, MTTR shall be a Business day. on Response Time shall be 24 and RFP terms
ta Restore hours for Urban Branches and
[MTTR] 48 hours for other locations.
MTTR shall be a Business day.
115 11 15 Mean Time | If during the warranty period and AMC period [If contracted], | |5 it mean that hardware Yes, the tem needs to be
Between | any hardware and/or software ftems fails on three or more items/parts/ spares/devices replaced on Free Of Charge basis.
Faflures (MTEF): | occasions in a quarter, such hardware ftems shall be replaced need to be replaced on FOC

by equivalent / superior new hardware ftems by the selected
bidder at no additional cost to the Bank.

basts. Kindly confirm.




doret dan '@ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

116 34 Annexure-1 - In Future, I Bank upgraded the Core Banking Solution to higher | Request bank to consider, Any Bidder to comply with the GeM
Scope of Wark - | version, the bidder needs to do end to end integration without | change in CBS post Live of and RFP terms
Broad Scope of | any cost to the Bank. the PBK product will be
Wark constder in mutually agreed
Manday caost based on the new
scope of work.
117 34 Annexure-1 - The bidder should maintain the middieware throughout The central monitoring Bidder to comply with the GeM
Scope of Work - | contract period. The bidder should update the software system/Middleware will only and RFP terms
Broad Scope of | patches and antivirus patches time to time as per the releases update the patches related to
Work from the OEM and as well as the Regulatory/ Bank guidelines, application,
Bank need to share the silent
tnstallation for anti- virus
neod to be shared at one
location during UAT
118 34 Annexure-1 The bidder has to provide the Barcode Based Self Service Reguest to please clarify this As per the bank, the existing
Scope of Wark - | Passbook Printing Kiosk and Bar Code Printer as per the point. Barcode labels consumables may
Broad Scopeof | specifications mentioned in this bid. However, for printing of be used for printing the
Work Bar-code on the passbooks, Bank may wse the existing Barcode Cur understanding is as Passbooks,

printers available for printing of barcodes. It will be the
discration of the Bank to procure Barcode Based Self Service
Passbook Printing Kiosk with/without Bar Code Printer fram the
selected vendor,

follows:

If Existing Barcode Printer
used by Bank, then Bank will
get the support from
respective AMC Yendar only
and it will not be part of the
scope of successful bidder,




dsorer da -@Uﬂna:‘a Bank

Replies to the pre bid queries to GeM Bid ref;_ GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3] years

and Two (2) years JAMC;

119

kL

12

Annexure-1 -

Scope of Work - | MIS reports at machine level as well as from centralized

Broad Scope of

Work

reports customized to the Bank's requirement n respect of
activity, uptime, type of fault event/error. Typical fields in

Reasons for rejection like Metwork fallure, Power fallure,

MI5 reports at machine level as well as from centralized
reports customized to the Bank's requirement in respect of
of passbooks printed, No. of passbooks rejected, Reasons for
Barcode authenticatton failure, Nothing to print’, History of

generate Audit Trail also for each type of transactions,

location, Solution should be capable of generating suitable MIS

this MIS: Mo. of passbooks printed, Mo, of passbooks rejected,
hardware failure, middleware [ssues, 15t time printing, Barcode
authentication faflure, ‘Nathing to print’, History of downtime,
history of spares replaced, call docket details, down days count
etc. These Kiosks should generate Audit Trail also for each type
of transactions. bidder will provide software solution to provide
location, Solution should be capable of generating sultable siS
activity, uptime, and fault event. Typlcal fields in this MIS: No.
refection like Network failure, Power failure, 1st time printing,

downtime, history of spares replaced, etc. These Kiosks should

[ Request bank to redfine this

clause as , all the MIS repots,
trails should be available
from central location | CMMS
partal),

In the CMM5 portal, Vendor can
incorporate the MIS reports which
should include the Typical fields

in this MI5: No. of passbooks
printed, No. of passbooks
refected, Reasons for rejection
liker Hetwark failure, Power
failure, hardware failure,
middieware is5ues, 15t time
printing, Barcode authentication
failure, ‘Mothing ta print’, History
of dewntime, history of spares
replaced, call docket details,
down days count Last orinted
date etc.




rotel das @(Janar& Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/8B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nes. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

120 35 15 Annexure1 - | The selected bidder will have to integrate their Kiosks with the | The selected bidder will have | Bidder to refer the corrigendum,
Scope of Work - | banks CBS host system (existing of higher) and make them to integrate their Kiosks with
Broad Scope of | operational within two weeks from the date of delivery at each | the banks CBS host system
Work site. Mon-accomplishment of fulfilling the criteria for (exksting of higher) and make
integration as mentionad above, failing which the Bank them operational within Four
reserves its rght ta levy liquidated damages. weeks from the date of
delivery at each site, Non-
accomplishment of fulfilling
the criteria for integration as
mentioned above, failing
which the Bank reserves its
right to levy liguidated
damages. Refer Page no. 5,
Point no 11.3.
121 kT 19 Annexyra-1 - Mo visit f service charges will be borne by the Bank for up- Mo wisit / service charges will Bidder to comply with the Gem
Scope of Work - | gradation of the software//replacement of hardware be barne by the Bank for up- and RFP terms
Broad Scope of | components pertaining to Self Service Passbook Printing Kiosks | gradation of the
Wark and BAR Code Printer far the purpose of enhancing their software/ replacement of
functionality 1o meet mandatory compliance from hardware companents
GOI/RBI/Regulatory authorities. pertaining to Self Service

Passbook Printing Kiosks and
BAR Code Printer for the
purpase of enhancing their
functiomality to meet
mandatary compliance from

GOI/RBIRequlatory
authaorities,

It Engineer wisit required to
attend the call, then it will
atterded on mutually agreed
visit charges, Reguest to
sultably incorporate this point

| for better clarity.,




Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Su

drarer fas -:ﬁ Canara Bank

ly, Installation and Maintenance of 3000 Mos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3} vears

and Two (2) years AMC)

122 T3 4 Anmexure-1 - | The passbook kiosk/machine/Bar code Printers provided by the | Bank to provide standand size | Bidder to comply with the G
Scope of Work + | bidder should be abie to support different settings and sizes of | B settings of the pssbook to and RFP terms
Broad Scope of | the passbook that should be available in every kiosk as per the | be interoperable across all
Work specifications provided by bank kiersk .
113 7 9 Annexure-1 - The machine should have the facility to grout. The vendar Request bank to please clarify Yendaor has to bome the cost of
Scope of Waork - | should undertake the grouting of machines as per the Bank's grouting at branches are part the grouting of the Machines
Broad Scope of | requirement. Machines have to be fixed on bolts into the of the bidder's scope or
Waork concrete while installation. In case of any challenge at site bank's? and cost for the same
anchor fasteners should be used for grouting the machines will be borne by whom?
124 37 3 Annexure-1 - Selected bidder has to uwpgrade the versian of the Operating Request bank to consider, Any Bidder to comply with the GeM
Scope of Work - | Systems to higher version of the machines withaut additional change in 05 post Live of the and RFP terms
Broad Scope of | cost during the contract period in case the existing varsion of PEK product will be cansider
‘Waork the 05 s declared end of support/ end of life. in mutually agreed cost / 05

licence if any.




Replies to the pre bid queries to GeM Bid ref;

dsotel das -@ aAanara Bank

GEM/2023/B/3470780 dated 22/05/2023 for Suppl

Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) yvears

and Two (2) years AMC)

Reqeust your kind exclude
sapres replacement in cases
where

Damage due to external
circumstances such as water,
fire, mots, accident, or
environmental copditions
including but not limited to
the improper power supply
nak cover wunder

AMC 'Warranty

Also consumables, like rubber
b plastic parts, ink cartridge,
ribban, paper roll, printer
head, MICR reader, CIS
{scanner lens), Touch screen,
power adaptor, enclosure.,
batteries, broken parts,
missing parts, and subject to
wiedr and tear are not covered
undet Lthe contract.

Bidder to comply with the Gem
and RFP terms

125 EF) 35 Annexure-1 self service Passboak Printing Kiosks should have protection
Scope of Work | from Pests, Rats, rodents etc. starting from the date of
delivery. The selected Bidder will replace the damaged part
during the contact pertod in case of any loss due to Pests, Rats,
rodents. Bank will not entertain any claim of any part damages
by Pests, Rats, rodents etc.
|
126 37 38 Annexure-1 The bidder will be responsibie for complying with the security
Scope of Work paolicies of bank (both kiosk and server end) at no extra cost
127 ig 1.2 Annexure-1 1X1 TB HOD (Seagate/Samsung or equivalent),
CPU
118 40 1.7 Annexure-2 Dperating System should be Windows 10 or
Operating above, capable of multitasking real time operations.
System

Please clanfy it

| 512 GBSSD / 1 TBSSD will

good altemative because S50
performance are better than
HOD

| "We recommend Bank to

please consider a LINUX as a
Operating System for
Passbaok Printing Kiosk to
save the Windows 05 cost,

Bidder to comply with the Gem
and RFP terms

" Bidder to compiy with the Gem |
and RFP terms

II




ottt das w@ aAanara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

129

A0

13

Annexyure-2
Operating
System

05 should be hardened to allow only few applicatians to run on
kiosk, |
provided by bartk) and restrict all other applications.

We understand that the Bark
will share hardeninig
guidelines for Q5 with the
bidder.

Bidder to comply with the GaM
and RFP terms

BEET

o

6.1

Annexure-2
Message

| display of message/ instructions to the customers in

Multitingual capability
i.e., (1) English (2) Hindi (3) Any regional/local languages

Bank need to provide reguired
instructions/messages support
multitingual.

Cperational functions should
be displayed in Multilingual
capability i.e., (1) English {2)
Hindi {3) Any regional flocal
languages, upan selection of
Language during operatins,
Since PBK Is having Touch
Scroen

In KIOSK display of message/
instructions to the customers in
Muttilingual capability
f.e., (1) English {2} Hindi {3) Any
regional/local languages(Please
insert Passbook, If printer is offiine
Under maintanance Error
connecting to Bank server, Barcode
HNot readable etc)

131

41

7.1

Annexure-2
Viorlce Enabling

Should support (1) English (2) Hindi (31 Any regional / local
langsages as decided by the Bank,

Bank need to provide required
audio files to support voice
enable on kiosk.

Operational functions should
be voice enabled in
Muitilingual capability f.e.,
(1) English (2) Hindi [3) Any
regional/local languages, upon
selection of Language during
cperating, Since PBK is having
Touch Screen

Bidder to comply with the Gem
and RFP terms

4

Annexiure-2
Technical
Specification of
Passboak Klosks:
Security:

5e1:ur1'ty: Bit -
Operating system to be hardened

8.2 - Hard disk to be encrypted

8.3 - BIOS password should be énabled

8.4 - Auto run Facility to be disabled

Wi understand that the bank
will provide the policy
document to be implemented.

Bidder to comply with the GeM
and RFP terms




dsoret das -@(Ianarﬂ Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

133 41 8.3 Annesire-2 BIO% password should be enabled [ Bank to please clarify the OMS login to be wsed and will be
Security paint created by our IT wing for each
kiosk on request.
134 41 8.4 Annexyure-I Muto run Facility to be disabled Bank to please clarify the DS login to be used and will be
Security paint created by our IT wing far each
kiosk on request.
135 41 10.3 Annexure-2 The Collection box must be made sncureﬁﬁﬁ?a&smrd Bank to please clarify the Bigder to refer the corrigendum,
Cabinetl operated lock, purpose of coflection box In
passhook prinitng kisk and
what is the use case of the
same.
136 42 12.3 Annexure-2 Application Software: Companent level health PlLease clairty this point; Bidder to comply with the Gem
Technical manitoring like Printer & “Consumabdes in the pbi™ and RFP terms
Specification of | Consumatdes in the PBK Passbock Printer is having
Passbook Kiosks: Ribbon Cartridges and
| Application Passhook Prunter will not
Software: have specific featues about
Low Ink/Low Ribbon, Request
Bank to remove Consumables
for Health Monitoring
137 4 2.4 Anpexiire-2 Application Software: Remote [cading of Patch as and | The central maonitoring system | Bidder to comply with the Gem
Technical when needed [tke antivirus updates will only update the patches and RFP terms
Specification of related to application.
Passboak Kioshks: Bank need to share the silent
Application tnstailation for anti- virus
Software: necd to be shared at one
location during UAT




doaret @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3} vears

and Two (2) years AMC)

138 a3 14 Annexure-2 Must have audie visual guldance to help users along with Pleaze clarify this point: Bidder to comply with the Gem
Application visually challenged customers to use printer with multilingual Operatipnal functions should and RFP terms
Software capability. be displayed and audio
enabied along with
Demaonstration of Inserting
passbook/ Turn the page
scenanio to be displayed with
awdio/ Collect the passbook
after successful printing in
Multilingiual capability e, ,
(1) English (2) Hindi (3] Any
regional / local languages
139 a3 16 Annexure-2 Application Software: Should have Line/Page Recognition As in case of Semi Automatic Bidder to comply with the Gem
Technical Function, page and line sensing, Passbook Printer for passbook  Printers, Line/Page and RFP terms
Specification of | update recognition function not
Passbook Kiosks, avallable, Reguest bank to
Application clarify this point. As in cases
Saftware: of sem| automatic passbook
printers, kiosk appiication
works an last line saved at
CBS and start printing from
that.
140 43 16 Annexure-2 Application Software: 16, Should have Az in case of Semi Automatic Bidder to comply with the Ge
Technical Line/Page Recognition Function, page and line sensing, Printers, Line/Page and RFP terms
Specification of | Passbook Printer for passbook update recognition function not
Passhook Kiosks available. Request bank to

clarify this paint. As in cases
of semi automatic passbook
printers, kiosk application
works an [ast line saved at
CBS and start printing from
that.




datel A @{]ﬂnm‘a Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3] years

and Two ;1! years AMC)

141 43 17 |‘ Annexure-Z | Application Software: Should have the capability to | We understand that the bank Bidder to comply with the Gem |
Techmical have connectivity to Host Software, L.e. UTKARSH CBS Yersion will share required Integration and RFP terms
| Specification of | 11.8.x ar higher version. format and mechanisum far
Passboak Kiosks: CBS integration.
Application |
Software: I
142 43 19 Anpexure-1 Application Software: Repart | Request bank to clarify this In the RMMS software, we require
Technical Open complaints status. | point , as-open complaint data of compliants lodged and
Specification of | status is available at CRM status of compliants without
Passbook Kiosks: which is separate software. depending on manual report
Application shared by vendaor.
Software:
143 43 25 Annexure-2 Application Software: Weather {India Weather Request bank to clarify this S5PEK Should be capable of
Technical Conditions) & Vandal proof & Indian usability conditions point., As this paint is majorty | working in all 'Weather conditions
Specification of related to Kicsk hardwane. i our country with same
Passhook Kioshks: performance.
Application
Saftware:
144 41 P Annexure-2 Application Software; Passhook must have following Bank to share required | Details shall be shared with the
Technical features; Integration format and selected bidder,
Specification of | At the time of issuance of new passbook, following detasls of mechanism for first page
Passbook Hiosks: | customer integration.
Application should be printed on first page of passboak:
Saftware: Branch name
IFSC tode

Account number & Account holder name
Account number & Account holder name
Address of account holder (separated as address 1B address)




dsorel das -;ﬁ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

145 e 2B Annexure-2 At the time of issuance of new passbook, the customer details Bank ta share reguired Details shall be shared with the
Technical present should be printed on 1st page of the Passbook. Integration format and selected bidder.
Specification of mechanism for first page
Passboak Kiosks: integration.
Application
Software:
146 49 k] Annexure-5 The Bidder should have national presence with minimum We request bank to please Bidder to comply with the Gem
Pre- experience of 3 years (i.e. FY 2020-21, FY 3021-22, FY 2022-23) | add multifunction kiosk with and RFP terms
Qualification in the activity of supply installation and maintenance of passbonk printing kiosk
Criteria ATM/CD/Cash Accepting Machine/Passbook Printing feature as well and amend

Kiotk/Cheque/ Depasit Kiosks.

the clawse as below:

The Bidder should have
national presence with
minimum experience of 3
years {l.e. FY 2020-21, FY
2021-22, FY 2022-23) in the
activity of supply instaliation
and maintenance of
ATMICD/ Cash Accepting
Machine/Passboak Printing
Kiosk/Cheque/Deposit Kiosks
{Multifunction kiosks with
passbook prinitng features.




botel das @(Jana ra Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2} years AMC)

147 50 1 Anngxure-5 The bidder should have suppliied at least 1000 Nos, of Sel We request Bank's kind Bidder to comply with the Gem
Pre- Service Passbook Printing Kiosks during the last three years, consideration ta ammend the and RFP terms
Qualification {i.e. from 01705/ 2020 to 31/04/2023) to Banks. clause as below for the
Criteria maximum participation:
The bidder should have
supplied at least 500 Nes. of |
Self Service Passbook Printing
Kiosks during the last three
years. (i.e. from 01705/ 2020
to 31/04/2023) to Banks,
148 50 11 Annesure-3 The bidder should have supplied at least 1000 Mos. of Self We request Bank's kind Bidder to comply with the GeM
Pre- Service Passbool Printing Kiosks during the last three years. consideration to ammend the and RFP terms
Qualification fioe. from 01/05/2020 to 31/04/2023) to Banks. clawse a5 below for the
Criteria maximum participation:

The bidder should have
supplied at least 700 Nos, of

Self Service Passbook Printing |

Kigsks /Mult! Function Kiosk
with Passbook Printing Kiosk
feature during the last three
years. (i.e. trom 01/058/2020
to 31/04/2023) to Banks.




Mater da -;A(Janﬁra Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

Dffered make of Self Service
Passbook printing Kiosks and
Barcode Printers should have
minimum Installation base of
500 nos. in Public sector
Barks/Private Banks/
Scheduled Commercial Banks
in India as on 31/03/2021.

148 50 12 Annexure-5 The bidder should have supplied at least 1000 Nes. of Seil We request Banks kind Bidder to comply with the Gem
Pre- Service Barcode Printers during the last three FY years. (i.e. consideration to ammend the and RFP terms
Qualification from 2020-21 to 2022-231 to Banks., clamse as below far the
Criteria maximum participation:
The bidder should have
supplied at least 700 Hos. of
Self Service Barcode Printers
during the last three FY years.
(Lo, from 2020-21 to 2022-23)
to Banks.
150 50 13 Annexure-5 COffered make of Self Service Passbook printing Kiasks and We request Bank's kind Bidder to comply with the Gem
Pre- Barcode Printers should have minimum Instaltation base of 500 | consideration to ammend the ard HFP terms
Qualification nos. in Public sector Banks in India as on 31/03/2023. clause as below for the
Criteria maximum participation.
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Replies to the pre bid queries to GeM Bid ref: GEM/2023/8/3470780 dat

dsore das @{]anara Bank

22/05/2023 for Suppl

Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 yvears (comprehensive onsite warranty of Three (3} years

and Twao (2) years AMC)

153 50 Annexure-5 Pre- Miered make of Self Service Passbook printing Kiosks and Along with the Public sector Bidder to comply with the GeM
Qualification Barcode Printers should have minimum Installation base of 500 | Banks, we reguest the bank ta and RFP terms
Criteria nos. in Public sector Banks in India as on 31/03/ 2073, include & consider the Private
Banks, Governiment
Organisations, Listed
companies.,
154 [ 139 Payment Terms | &60% - On Delivery As per Bank Gaurantoe RFP Bidder 1o comply with the GeM

30% - On Installation and Commissioning

10% - After completion of warranty period of 3 years, 10% of
the total cost shail be paid only after Completion of warranty
pertod of 3 years or on submission of a bank guarantee for
equivalent amount by the vendor after releasing the

Acceptance payment.

documnet demands-to submit
Performance Bank Gaurantee
for 10% of contract value, in
additionally In payment terms
again 10% of payment s
holded till warranty period.

Hence we kindly request the
bank to modify the payment
terms as

0L - On Delivery
30% - On installation and
Commissioning

and RFP terms




S

elf Service Passbook Kiosks and 3000 Nos. of Barcode

—5

Aroret das @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/8/ 3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

and Two !2; years AMC)

132

158

nter in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

Payment Terms - | 13.2.2.0riginal Proof of delivery duly signed by Bank officials of

the respective Branch/office.

Cr POD duly signed by Bank officials mentioning narme and staff
number with Branch/Office seal of the respective
Branch/office.

Or Email confirmation from the Branch/Section Head
mentiening the name and staff number certifying that the Seif
Service Passbook Kiosks and BAR Code Printers {with serial
number) is delivered in good condition,

We Kindly request the bank to
consider the Scanned copy of
the Poof of delivery.

Bank is allowing only Original Proof
of Delivery signed by the Bank
officials or Emal confirmation from
Branch/Sectin  Head mentioning
the name of staff certifing that

55PBK and Barcode Printers is-

delivered in good condition only
inarder to avoid any misconduct.

Payment Terms

13.3.1.0riginals of invoices (plus Ore Copy) reflecting GST,
GSTIN, State Code, HSH Code, State Name, Taxes & Duties etc.
Imvoice should contain serial number/s of the product
delivered.

13.3.2.0riginal installation report/acceptance report duly
signed by the Bank officials of the respective Branch/offices.
Cr

Email confirmation from the Branch/Section Head menticning
the name and stafl number certifying that the Self Sérvice
Passbook Kicsks and BAR Code Printers (with serial number) is
Installed and working satisfactorily.

We Kindly request the bank to
consider the Scanned copy of
the Installation Report.

Bank is allowing only Original Proof
of Delivery signed by the Bank
officials or Emal confirmation from
Branch/5ectin Head mentioning
the name of staff certifing that
SSPEK and Barcode Printers s
delivered in gocd condition only
inorder to avoid amy misconduct.




daotet dan @{Janarﬂ Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 MNos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

157 41 912 Technical Interface; Parallel/USE/ R5232 along with necessary software We Kindly request the bank to Bidder to comply with the Ges
Specification of consider the “Interface: USE & and RFP terms
Bar Code R5232°
Printers SRR
158 4 11 Delivery, Delivery of all Self Service Passbook Kiosks and BAR Code Delivering 3000 Passbook Bidder to comply with the GeM
| installation and | Printers should be within Six (D&) weeks from the date of Printing kiosks in & weeks will and RFP terms
maintenance; | acceptance of the Purchase Grder be very difficult. Pls clarify if
all 3000 quantity ta be
delivered In single lot or will
bank places orders in seperte
lots?
159 5 12,11 Penalties/Liquid | 12.1.1. Non-compliance of the delivery clauses (11,2} will Request bank to make penalty Bidder to comply with the GeM
-ated Damages: result in the Bank imposing penalty of 0.50% per week or part a5 Rs. 0.1% Per week delay and RFP terms
thereof on delay in delivery per 5elf Service Passbook Kiosks or
BAR Code Printers, on the value of Self Service Passhook Kiosks
or BAR Code Printers (excluding Warranty and AMC cost),
pxclusive of tax:
160 5 12.1.2 Penalties/Liguid | Mon-compliance of the installation clauses (11.3) will result in | Request bank to make penalty | Bidder to comply with the Gem
ated Damages; | the Bank imposing penalty of 0.50% per week or part thereof on | a3 Rs. 0.1% Per week delay and RFP terms
delay in installation per Self Service Passhook Kiosks fBAR Code
Printers, on the value of the Passbook Printer or BAR Code
Printers (excluding Warranty and AMC cost), exclusive of tax,
161 7 13.2.2 Fayment Terms: | Original Proof of delivery duly signed by Bank officials of the Most of the transporters Bidder to comply with the Gem
respective Branch/office, stoppesd providing original and RFF terms
POD's. Reguest bank to
change it Original/Scan copy
of Proof of delivery duly
signed by Bank officials of the
respective Branch/office.
i =
-
£ ;ﬂw
g ¥| P g §
PR S el [
AN e fe
o NEHD.

=g




doora das qA(:anara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of

Self Service Passbook Kiosks and 3000 Nos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

B and Two (2) years AMC) o
162 7 13.3.2 Payment Terms: | Original Installation report/acceptance report duly sighed by Request bank to change it to { Bidder to comply with the GeM
the Bank officials of the respective Branch/offices. criginal/ scan copy of and RFP terms
installation report duly signed
by the Bank officials of the
respective Branch/offices
163 34 3 Annexure 1 The bidder will provide end to end solution including all As per point 12.1, page 42, Bidder shall be responsible for
required hardware and software, to be installed at Bank's BC & | bank shall provide all central providing required Hardware and
DR (if required) and branches. Bidder shotld develop Interface server which contradicts the Software to meet the intent of
with Bank's Core Banking Solution at their own cost point 3, page 34 in Annexure the RFP,
1. Genarally server hardware
and its software is provided
by bank, Pls clanify
164 37 a5 Annexure 1 Self Service Passbook Printing Kiosks should have protection We request bank to remove Bidder to comply with the Get
from Pests, Rats, rodents etc. starting from the date of this caluse or change it to and RFF terms
delivery. The selected Bidder will replace the damaged part replacement of such spares
during the contact period in case of any loss due to Pests, Rats, | should be done at extra cost
| rodents, Bank will not entertain any claim of any part damages | as damage to the pars
by Pests, Rats, rodents ete. becaise of rodents & not in
control of bidder.
185 T 38 s Annexure 1 | -All the items (Hardware & Software) of Seif Service Passbook We TEQUESTEHHE?H“NM Bidder to comply with the Gem

Kiosks and Bar Code printers {including printer head & all other
| critical parts) would be covered under Comprehensive
| Warranty & AMC except plastic parts & consumables, If there is
any gap between Bank's requirement and OEM Warranty fAMC
then it will be the responsibility of the selected bidder to fill

up the gap.

the print head from warranty
as this is considered as
consumable and same shall
nat be part of warranty, Any
damage because of bank
attribuatable reasons shall
not be covered under
warranty, Pls amend the
clause

and RFP terms




ettt e @ Canara Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Mos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

and Two (2) years AMC)

166 a0 5% Standard | Passbook Printer A5 per industry standard all Bidder 1o comply with the GeM
Integrated QEMs shall provide up to and RFP torms
Passboak 1.2mm capacity only, please
Printers include amend accordingly.
brands like
Olivetti / Epson
etc. of latest
version with
capacity af at
least 3 mm.
147 a1 B.1 Operating Security As KIOSK will be in the banks Bidder to comply with the GeM
system to be damain, domain poticles will and RFP terms
hardened be automatically applied, so
05 hardening not required.
168 41 8.2 Hard disk to be | Security As this will Increase the Bidder to comply with the GeM
encrypted processing time of Passbook and RFP terms
printing application. Please
remave this clause.
169 41 8.4 Auto run Facility | Security MAs Passbook printing Bidder to comply with the Gem
to be disabled appliaction should be enabled and RFP terms
with Autorun feature to run
the Passbook printing
application as and when PL 15
powered ON. Please remave
this clause
170 4% 103 Cabinet - There is no need of collection | Bidder to refer the Carrigendum
The Collection box in passbook printig Kiosks,
hox must be Please remove this clawse.
made secure
with password
ocperated lock
171 42 12.8 Encryption in | Application Software T Please clarify the requirement Al the account details like
Barcoding account no which will be printed

on barcode stickers should be

eeornengted




dsorer da -@{Ianarﬂ Bank

Replies to the pre bid queries to GeM Bid ref: GEM/2023/B/3470780 dated 22/05/2023 for Supply, Installation and Maintenance of 3000 Nos. of
Self Service Passbook Kiosks and 3000 Mos. of Barcode printer in Canara Bank for 5 years (comprehensive onsite warranty of Three (3) years

17

and Two (2) years AMC)

43

16

Should have
Line/Page
Recognition
Function, page
and line sensing,
Passbook Printer
for passbook
update

Applcation Software

As bank passbook doesn't
have line/Page recognition
feature. This feature will be
usefull in Atomatic Page
Turing passbook printing
KIDSKS. Please remove this
clause.

Bidder ta comply with the Gem
and RFF terms

173

43

&

Passhook must
have following
features: At
the time of
issuance of new
passbook,
following detalls
of custamer
should be
printed on first
page of
passbook;
Branch
name,|F5C
code, Account
numbes &
Account holder
name, Account
numbser &
Account holder
name, Address of
account holder
(separated as
address1&
addressi)

Application Software

Date:13/06/2023
Place: Bengaluru

Please clarify the process flow
of issuaance of new passbook.

Bidder to comply with the Gom
and RFP terms
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